SMS Text Communication 

Following our change of clinical computer system in January 2026 we have introduced SMS text messaging as one of our primary ways to communicate with patients aged 18 and over. 

Advantages of SMS text messages:
Communication is instantaneous and convenient for the recipient 
It reduces pressure on our telephones lines  
Frees up time for practice teams to focus on other priorities 
It has a much lower environmental impact than traditional paper mail
Cost effective


What information can I expect to receive?

Appointment information

Routine (non-urgent) messages 

Non-urgent results and follow-up information

[bookmark: _GoBack]Links to patient information websites 
Important Practice and National updates  
Relevant medicines information.


What do I need to do?

You have a personal responsibility to ensure we have your correct mobile number and update us with any changes at the earliest opportunity.    


Can I opt out?
Yes, if you wish to opt out you can do so by contacting the practice and letting one of our team know.

